


Having previously used tape-based dictation 

and more recently self-typing to produce 

client documents, an invitation in the 

Insurance Times magazine to trial the 

all-new Philips Pocket Memo dictation 

recorder proved an ideal opportunity to 

look at a digital solution.

Taking dictation to a new level

The Philips Pocket Memo 8000 series 

features breakthrough 3D Mic technology 

which delivers the best audio quality, even 

in meetings. The built-in motion sensor 

detects when the device is placed on the 

desk or held in the hand and selects either 

the omnidirectional or unidirectional 

microphone, to suit the recording situation. 

A robust yet lightweight stainless steel 

design offers perfect ergonomics and the 

large full-colour display and clear user 

interface make for easy, intuitive operation. 

The quick-response slide switch is designed 

for single-handed operation of all recording 

and playback functions, allowing easy file 

editing. Recordings can be encrypted in real 

time and a PIN code can be used to protect 

against unauthorized use or file playback.

Extended battery runtime is achieved 

through smart technology which auto-

matically adjusts the display brightness 

and switches into standby mode when the 

device is idle.

Creating documents more accurately 

and efficiently

Firth & Scott implemented the Philips 

Pocket Memo 8000 recorder with help 

from SpeechWrite Digital, specialists in 

the supply, installation, configuration and 

support of digital dictation systems tailored 

to meet each firm’s requirements. 

FCA codes of practice require specific 

clauses, terms and statements to be includ-

ed in Firth and Scott’s customer correspon-

dence, leading to time-consuming checking 

to ensure conformity, so the directors are 

delighted with the increased efficiency of 

digital dictation. They particularly appreci-

ate the recorder’s conference mode which 

enables hands-free dictation with the device 

placed on the desk. Remote working is also 

facilitated – dictation files created on the 

ultra-mobile Pocket Memo can be quickly 

downloaded using the docking station. 

The superior sound clarity provided 

by Philips’ 3D Mic technology gives 

accurate speech-recognition results 

so the firm’s letters can now be 

transcribed automatically using 

Dragon NaturallySpeaking.

“The Philips Pocket Memo gives us a highly 
efficient way to create personalised customer 
correspondence which complies with the 
Finance Conduct Authority’s strict codes of 
practice.”
Justin Hevness, Managing Director, Firth & Scott
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